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(First part omitted) 

 
Chapter 1 General Provisions 
Article 1 Effect of the Agreement 
1. The Agreement shall apply to all matters related to the use of the Service set 

forth in Article 2, item 2 hereof between the Member and the Parties. 
(Note) The Agreement shall not apply to the service provided via the EX App 
smartphone application that is provided by the Parties at applications stores in 
Japan. 

2. The Member shall comply with the Agreement when using the Service. 
 
 

3. The Parties may provide individual terms and conditions for the Service. In 
such case, the individual terms and conditions shall be effective as an 
integrated part of the Agreement. If any matter contained in the individual 
terms and conditions overlaps or conflicts with the Agreement, the individual 
terms and conditions shall prevail. 

4. The Parties may amend the Agreement without the approval of the Member, 
and only the amended content shall be effective after such amendment. 
Notification of amended content shall be made by the method specified in 
Article  

 
Article 2 Definitions 
The major terms used herein shall be defined as follows: 
(1) The term “Tokaido and Sanyo Shinkansen” means the Tokaido Line 

(Shinkansen) between Tokyo and Shin-Kobe, the Sanyo Line (Shinkansen)  

 

(First part omitted) 

 

Chapter 1 General Provisions 
Article 1 Effect of the Agreement 
1. The Agreement shall apply to all matters related to the use of the Service set 

forth in Article 2, item 2 hereof between the Member and the Parties. 
(Note) The Agreement shall not apply to the service provided via the EX App 
smartphone application that is provided by the Parties at applications stores in 
Japan. 

2. The Member shall comply with the Agreement when using the Service. 
3. The country/region where the Service is available shall be separately 

determined by the Parties. 
4. The Parties may provide individual terms and conditions for the Service. In 

such case, the individual terms and conditions shall be effective as an 
integrated part of the Agreement. If any matter contained in the individual 
terms and conditions overlaps or conflicts with the Agreement, the individual 
terms and conditions shall prevail. 

5. The Parties may amend the Agreement without the approval of the Member, 
and only the amended content shall be effective after such amendment. 
Notification of amended content shall be made by the method specified in 
Article  

 
Article 2 Definitions 
The major terms used herein shall be defined as follows: 
(1) The term “Tokaido and Sanyo Shinkansen” means the Tokaido Line 

(Shinkansen) between Tokyo and Shin-Kobe, the Sanyo Line (Shinkansen) 



 between Shin-Kobe and Kokura and the Kagoshima Line (Shinkansen) 
between Kokura and Hakata. 

(2) The term “Service” means a service that enables a customer to enter into, 
amend, cancel or the like a Tokaido and Sanyo Shinkansen passenger transport 
contract using the smartphone application provided by the Parties at 
applications stores outside Japan (hereinafter referred to as the “Reservation 
App”). The Reservation App is called the “smartEX App” or “Express Ride 
App”. 

 
(Partially omitted) 

 
Article 3 Time and Currency 
1. The Agreement and the Service shall indicate dates and time based on Japan 

Standard Time and indicate the price in Japanese yen. 
2. The exchange rate and the date of exchange, etc. shall be governed by a 

contract between the Member and his or her credit card company. 
 
 

(The rest is omitted) 
 

between Shin-Kobe and Kokura and the Kagoshima Line (Shinkansen) 
between Kokura and Hakata. 

(2) The term “Service” means an internet reservation service for foreigners 
visiting Japan that enables a customer to enter into, amend, cancel or the like a 
Tokaido Sanyo Shinkansen passenger transport contract using the smartphone 
application (hereinafter referred to as the “Reservation App”). The 
Reservation App is called the “smartEX App” or “Express Ride App”. 
 
 

(Partially omitted) 

 

Article 3 Time and Currency 
1. The Agreement and the Service shall indicate dates and time based on Japan 

Standard Time and indicate the price in Japanese yen. 
2. The exchange rate, the date of exchange and the accompanying foreign  

transaction fee prescribed by the credit card company etc. shall be governed 
by a contract between the Member and his or her credit card company, when 
the Member enter into, amend or cancel a transport contract of this Service. 

(The rest is omitted) 
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